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STATEMENT OF INTENT

Dumbarton Football Club is committed to providing a safe environment for all
employees, contractors, spectators and visitors to the stadium and will produce written
confirmation of this signed by a competent person.

The Directors acknowledge their primary responsibility to ensure as is reasonably
practicable the safety of all persons on the premises and for employees who are
performing duties on behalf of the company whilst away from their normal place of
work.

All employees from the Directors, managers, supervisors, permanent and temporary staff
have a duty to implement this Policy and report any deficiencies to their supervisors in
order that any necessary modification can be considered.

When appropriate (i.e. capacity crowds etc.), Dumbarton Football Club undertakes to
convene a pre-planning operational meeting involving Police Scotland and club officials
48 hours prior to any event in order to define roles, personnel levels and responsibilities.

The following policy document provides details of the objectives, organisation structure
and arrangements to meet our commitments.

Safety Officer: - David Douglas

Chairman: - ...Neil Mackay
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AWRITTEN POLICY OF SAFETY
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SAFETY POLICY STATEMENT

The Chairman and Directors of Dumbarton Football Club undertake to ensure all
activities that take place at their stadium, are conducted in a way that as far as reasonably
practicable, assures the safety of everyone attending the stadium. The policy is based on
the clubs general Safety Certificate issued by West Dunbartonshire Council, The Guide
to Safety at Sports Grounds published by the Home Office (The Green Guide) and
stadium regulations.

The club will so far as is reasonably practicable pay particular attention to;

(@) The provision and maintenance of plant and systems of work that are safe and without
risk to health.

(b) Arrangements for ensuring safety and absence of risks to health in connection with
the use, handling, storage and transport of articles and substances.

(c) The provision of such information, instruction, training and supervision to ensure the
health and safety at work of employees and others.
(d) The control of the place of work, maintaining it in a safe condition.

(e) To establish meaningful arrangements for joint consultation on health and safety
issues.

(f) To monitor and measure the health and safety performance in all activities, in
particular conforming to the procedures outlined within our Health and Safety Policy
Document.

(9) Ensure that all health and safety needs are properly addressed and prioritised in
forward planning, especially where new developments, changes or modifications to
activities and facilities are to be instigated, including the proper identification of
hazards and the assessments of risks, before anything is introduced into our routine or
operational procedures (this includes acquisition of new plant, equipment and
facilities).

The Safety Officer is responsible for the organisation and implementation of the Safety
Policy and reports to the nominated Director who has on behalf of the club overall
responsibility for the safety & security of all persons who enter the premises and will
report to the Board of Directors. The club has also established a structure to ensure that
the company consistently complies with all relevant Health & Safety requirements.
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SECTION B

ORGANISATION / STRUCTURE FOR
IMPLEMENTING SAFETY
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ORGANISATION / STRUCTURE FOR IMPLEMENTING SAFETY

The organisation and responsibility to implement the Safety Policy resides with the
General Manager who will ensure compliance and report to the board of directors of
Dumbarton Football Club on all H & S matters. The club has also appointed a Safety
Officer who will monitor ongoing activities and provide information of the club's
performance and notification of any infringements to this policy. Monthly Safety
Meetings will be held, with Dr Neil Mackay and the Safety Officer, thus ensuring the
Policy is updated and actions implemented to improve arrangements in relation to
legislation and/or to improve safety.

Chairman of Board of Directors: Dr Neil Mackay
Vice Chairman : Mr Colin Hosie
Director Sons Trust, Commercial & Stadium: Mr Cameron Watson

Stewarding arrangements at Dumbarton Football Club are provided under contract by a
Third-Party Events Management Company.
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SECTION C

SAFETY OFFICER

ROLE & RESPONSIBILITIES
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SAFETY OFFICER

The Safety Officer will be responsible for ensuring that the club complies with the
content of this policy document and will monitor the activities of employees and third-
party contractors.

The safety officer will report to the board via the director with H&S responsibility and
will notify him of any incidents or infringements to this policy. Quarterly reports will be
generated and submitted to the board providing details of any accident/incident
investigations and any recommendations for improving the culture for health & safety
within the club.

The duties and responsibilities of the safety officer will include: -

Ensuring that records are maintained in respect of accidents, incidents, inspections
servicing and training in relation to health & safety.

Ensuring regular inspections of alarms, exits, extinguishers and the emergency
evacuation plan in accordance with the Fire Precautions (Workplace) Regulations
2003, Fire (Scotland) Act 2006, The Fire Safety and Safety, of Places of Sport Act
1987.

Ensuring the Club's statutory obligations is met in respect of The Management of
Health and Safety at Work Regulations 1999.

Ensuring the company complies with its obligations in relation to provision,
control and monitoring of all work equipment in accordance with the Provision
and use of Work Equipment Regulations 1998, Electrical Equipment (Safety)
Regulations1994 and Health & Safety (First Aid) Regulations 1981.

Assess, control and monitor hazardous substances in accordance with the Control
of Substances Hazardous to Health (COSHH) Regulations 2002, Amendments
2003.2004.

Monitor and control the use of personal protective equipment and display screen
requirements as required by the Personal Protective Equipment Regulations 1992
and the Display Screen Equipment Regulations 1992.

Compliance with the Smoking, Health and Social Care (Scotland) Act 2005
(Prohibition of Smoking in Certain Premises) and the Disability Discrimination
Act 2005.

Investigating accidents, incidents or dangerous occurrences to establish cause,
prevent further occurrences and report details of the accident or dangerous
occurrence to the relevant authority in accordance with the Reporting of Injuries,
Disease and Dangerous Occurrences Regulation 2013

Ensuring that all safety and warning signs displayed within the facility comply
with the requirements contained within the Health and Safety (Safety Signs and
Signals) Regulations 1996.

Conduct regular audits on fire safety, housekeeping and health and safety and
record findings.
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SECTION D

GENERAL ARRANGEMENTS

&

SAFETY PROCEDURES

Description

Admin./Stadium Management
Employee Responsibility
Machinery Safety

Disabled Persons

Reporting of Injuries, Diseases &
Dangerous Occurrences (RIDDOR)

Safety Signs

Control of Substances Hazardous
to Health (COSHH)

Risk Assessments

Method Statements

Personal Protective Equipment (PPE)
Pest Control

Display Screen Equipment
Emergency Procedures

First Aid

Fire Prevention

Fire Alarm Testing

Function Suites
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SAFETY PROCEDURES GENERAL
DUMBARTON FOOTBALL CLUB

General

The following safety procedures and regulations must be adhered to by all
personnel concerned in all operations conducted at the stadium. This includes all
contractors, third party catering and service providers and visitors.

Administration/Stadium Management Personnel
a.

Ensure the health, safety and welfare at work of all employees, contractors
and visitors within the stadium.

Provide and maintain plant and systems of work that are safe and without
risk to health.

Ensure safety and absence of risks in the use, handling and storage and
transport of articles and substances.

Ensure all persons on Non-Match days record their arrival and departure
from the stadium and provide any necessary information, including
information on legal requirements to ensure the health and safety of all
employees.

Bring to the attention of all contractors, third party catering and service
providers the club’s health & safety policy and obtain from them a copy of
their H&S policy, method statements and/or safe systems of work to ensure
compliance with the clubs’ arrangements.

Maintain a register of all portable electrical equipment held within the stadium
and organise and maintain a record of additions, deletions and annual
inspections.

Provide a safe place of work, with safe access and egress. Provide a safe
working environment that is without risk to health.

Provide and maintain adequate welfare facilities and arrangement for
welfare at work.

Conduct on a weekly basis a fire alarm test, utilising a randomly selected
alarm point and record details in the Fire Precautions log book.
Note: Both Alarm Company and Fire Brigade must be notified prior to the
test being conducted.

The organisation of annual servicing, inspection and testing of access &
egress doors, gates etc, fire extinguishers, and lighting by suitably qualified
external personnel.

12
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3. Responsibilities of Employees
To exercise reasonable care for the health and safety of themselves and/or others
who may be affected by their acts or omissions at work. To co-operate with the
employer, as far as may be necessary, to enable them to carry out their legal duties
in health and safety matters and not to interfere, intentionally or recklessly with
anything provided in the interests of health, safety and welfare.

4. Machinery Safety
All machines that require guards must have them fitted and they are to be checked
regularly by a responsible person. It is illegal to use any machine where the guard
has been removed and could result in injury. All defects must be reported
immediately and machinery isolated before any maintenance or repair.

Only trained and authorised personnel are allowed to operate machinery. No
person 18 years or under is permitted to operate any machine without having
received full training and instruction and must be kept under close supervision at
all times.

5. Disabled Persons
The club operates a "Non-Discrimination™ policy and is committed to providing
full facilities for disabled persons with reserved parking and welfare facilities
available at all parts of the stadium. Wheelchair access to the stadium is via the
main entrance and 10 seats in both East and West stands are provided for the
disabled and their carer and registered with both the SFA & SPFL.

6. Investigation & Reporting of Injuries, Diseases & Dangerous

Occurrences (RIDDOR)

All accidents, incidents or near misses will be reported to the safety officer and/or
the General Manager who will arrange to complete the appropriate documentation
in accordance with the requirements of RIDDOR and decide on the level of
investigation required. There will be three levels for investigation.

e Level 1 — Minor: - "Near Miss" any incident that could have resulted in an
accident. Investigation will be conducted by member of management team and
an internal report prepared describing the actions being introduced to prevent
repetition.

e Level 2 — Medium: - Any incident resulting in injury where no hospitalisation
involved or no time lost by injured party. Investigation will be conducted by the
safety officer. The investigation will include interviews with witnesses,
determining the direct and indirect causes and the measures introduced to
eliminate further incidents. Both the individual and the general manager/safety
officer should complete details in the accident book.

e Level 3-High: -

1. All incidents that result in loss of life, serious or major injury involving 3 days
or more absence from work.
2. Notification by a doctor that the individual is suffering from a reportable
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work-related disease or any incident(s) classed as "dangerous occurrence” (near
miss that could have resulted in serious injury or loss of life). Investigations
should be conducted by a committee including the safety officer and a club
director. Procedures in respect of investigations etc. are similar to Level 2 with
the exception that the incident must be reported in accordance with the RIDDOR
regulations to the Incident Contact Centre (ICC) by phone, fax, e-mail or internet
and company is legally obliged to keep records of incident for 3 years.

The safety officer will have cause to have written a report to directors providing
information on the number of incidents that occurred during a given period by each
category. The reports will also be treated as an information source for conducting
risk assessments and it is therefore imperative that investigations are completed for
all incidents and copies held on file for future reference.

7. Safety Signs
All employees have a responsibility to obey safety signs that are displayed.
Failure to comply may result in Disciplinary Procedures being taken. The current
types of sign being displayed on the premises and purpose are: -

Prohibition
Shape Circular
Colour Red border and cross bar.

Black symbol on white background
Meaning What must not be done
Mandatory
Shape Circular
Colour White symbol on blue background
Meaning What must be done
Warning
Shape Triangular
Colour Yellow with black border and symbol
Meaning Warns of danger or hazard
Information
Shape Square or rectangular
Colour White symbol on green background
Meaning Information on safe conditions

8. Control of Substances Hazardous to Health (COSHH)
It is the responsibility of the stadium management to ensure that COSHH
Assessments are produced when there is a risk from any substances that are liable
to expose employees to any health hazard. There is a COSHH file which holds a
copy of safety data sheets for all products used within the club by employees
and third-party service providers including catering.

14
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10.

11.

12.

13.

Note: No product considered hazardous should be used until a safety data sheet is
available or a suitable Assessment conducted.

Risk Assessments

It is the responsibility of the stadium management to ensure that risk assessments
are conducted in their work area on a regular basis for all processes and
equipment operating within the club. These assessments should be reviewed on a
frequent basis but particularly after incidents or the introduction of new
equipment or revised processes.

Any contractors or third-party catering or service provider conducting work on
the premises will require to complete a risk assessment and provide a copy along
with details of their safe system of work to the stadium management before any
work commences.

In all cases the steps to be followed for all risk assessments will include: -
1. Identifying the hazard(s)
2 Decide who may be harmed and how
3. Evaluate the risks and decide how best to remove or reduce the risk.
4. Record the findings.
5 Monitor and review on a consistent basis.

Method Statements

Any contractor performing work where an extra level of care is required must
provide the club with a Method Statement detailing the nature of the work to be
done and how it will be completed safely.

Personal Protective Equipment (PPE)
All employees are to comply with the wearing of PPE as laid down in Health and
Safety Regulations.

Pest Control

Should any employee discover any infestation on the premises from any insect,
animal or fungi material, it must be reported to the stadium management
immediately to permit the appropriate remedial measures to be organised as soon
as possible.

Display Screen Equipment

Workstations will be established to comply with requirements in terms of desk
position to avoid glare or bright reflections. Chairs that are adjustable both back
support and for height with 5 legs on castors will be provided.

Any break from work activity should be taken away from the workstation.

The company will arrange and pay for an eye and eyesight test for employees who
regularly operate display screen equipment and request a test. Further tests at
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14,

15.

16.

17.

intervals defined by an optician will also be provided. The company will only pay
for special spectacles for an employee who requires them for their work when
prescribed by the optician and normal ones cannot be used.

Emergency Procedures i.e. Fire, Accident, etc.

Copies of the Club’s Emergency Procedures are located in the Administration
Office and include names of personnel to be contacted when an emergency arises
and telephones numbers for emergency services

First Aid

A first aid box is located at the administration office as well as telephone numbers
of nearest doctor and hospital. Any accidents within the stadium must be reported
and details entered into the accident book. ii)Location of first aid box

Fire Prevention

The stadium complies fully with the Smoking, Health and Social Care (Scotland)
Act 2005 and does not permit smoking within any part of the building.

Fire exits and passageways will be kept clear and ready for immediate use and
concourse exit door bolts will be undone by stewards when concourse in use. A full
range of fire extinguishers are strategically placed around the stadium and regularly
serviced and maintained and are identifiable as follows: -

Types of Fire Extinguishers
All casings are now red but have a coloured rectangle and wording of type in
bold letters

Type Colour Type of fire on which used.
Water White Only paper, wood, textile and fabric
Foam Cream All fires particularly flammable liquids
CO2 gas Black All fires particularly flammable liquids,
flammable gases and electrical fires.
Dry Powder Blue Any fire, including vehicles
Wet Chemical Yellow Domestic cooking oils, fat, lard or butter

Note: - All extinguishers must be replaced or recharged immediately after use

Fire Alarm Testing

The club will conduct a weekly alarm test every Friday utilising randomly
selected alarm points recording details of the test in the Fire Precautions log book.
The weekly alarm test may be amended when the club have a Cat C game on the
Saturday with alarm test a requirement prior to spectators being permitted entry
to stadium.
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Note: Alarm Company must be notified prior to the test being conducted.
Any non-functional alarm point will be reported immediately to the contracted
service company for urgent repair.

The club has in place a contract for annual servicing, inspection and testing of fire
extinguishers, alarm system and emergency lighting by a suitably qualified
external company. Records will be maintained with any extraordinary work
necessary brought to the attention of the directors immediately.

18.  Function Suites
Dumbarton Football Club offers the hire of their suites for a variety of
functions, with the management and operation of these events outsourced to
a third party catering company.

The catering company is responsible for maintaining their own health & safety
procedures and for performing individual risk assessments of each function. They
are also required to ensure that organisers of these functions are fully aware of the
evacuation procedures in event of an emergency, the method of notification and
assembly point(s) outside the stadium. A copy of the housekeeping document will
also be provided to the event organiser for reference.

The club has a responsibility to ensure that a safe and proper environment exists
for all functions and that the steward(s) on duty provides assistance to

catering staff and all visitors/guests attending. To ensure compliance with the club
Health & Safety Policy the duty steward(s) will complete an "event™ inspection
form providing details of pre-and post checks conducted. This document will be
retained by the administration office. (Appendix 3)

Note: - There may on occasions be requests for use of the function suites that
may present additional health & safety or security implications for the club.
Full details of such functions will be provided to the Safety Officer for guidance
and recommendations on how to pursue.
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SECTION E

MANAGING EVENTS

Operating Plan & Procedures
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EVENTS OPERATING PLAN

Introduction

Dumbarton Football Club is committed to the provision of a safe and secure environment
for all players, officials and spectators attending football matches or other public events
held at their stadium situated at Castle Road, Dumbarton.

To meet their commitments and ensure the safety of all personnel within the stadium the
club will perform and adopt the following measures: -

(A) Appointment of a Safety Officer.

(B) Appointment of a medical practitioner to be present on football match days and
available to deal with any medical emergency at the stadium.

(C) Provide and maintain to the satisfaction of the Council, a suitably equipped First Aid
Room and shall arrange for the attendance of such number of qualified First Aid
Attendants as the Council may require.

(D) Appointment of an approved "Events" management company to provide the
appropriate number of Stewards necessary for the safety of everyone attending
football matches or other events.

(E) Develop and maintain an operating plan for effective management and control of all
aspects of the stadium and perimeter for match days, including co-operation with
emergency services and local authority.

(F) An emergency action plan for the evacuation of the stadium in a safe and controlled
manner.

(G) The establishment of proper reporting arrangements necessary to ensure that
appropriate checks are conducted and recorded before admittance of spectators to the
stadium.

To ensure compliance with the above, the club have adopted procedures contained in this
manual which will be reviewed on a regular basis and will take account of changes in
legislation introduced by government or local authority. Further amendments as directed
by the Scottish Football Association, Police, and Fire & Rescue with local variations
implemented after the appropriate dialogue with West Dunbartonshire Council, the
licensing authority who issues the safety certificate.

Reporting Arrangements

The club will complete and maintain reports as required by the local authority, police and
any other legislative body for ensuring compliance of the terms and conditions of the
safety certificate. These reports will include the following: -

1. A document that records details of Pre-Match checks on exit gates, P.A. System,
emergency lighting etc. and includes information on the number of police (if
appropriate), stewards, first aiders and attendance of doctor. The document also
includes details of spectator attendance and visiting support. (Appendix 1)
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2. The provision of an incident/accident book to record details of any accidents,
hazards or incidents that were observed or notified at any time within the stadium
and confirmation that the necessary rectification and/or corrective action have
been completed.

3. A document that records details of the Post-Match checks undertaken at the
conclusion of the game to ensure that the spectator area and access to the park is
secure and all reasonable measures to prevent outbreak of fire have been
completed. (Appendix 2)

4. A record of all safety tests (including weekly fire alarm tests and/or inspections
carried out at the stadium by internal and external parties and the emergency
services.

5. A Record of portable electrical appliances held on the premises and details of any
safety checks conducted on an annual basis.

6. In the event of a spectator being injured in the Stadium, the club shall submit to

the Council a full written report in accordance with the Reporting of Injuries;
Disease and Dangerous Occurrence Regulation, 2013 detailing the circumstances
of the injury. The club shall supply such additional information as the Council
may require.

7. In the event of a fatality occurring at the stadium, the club shall as soon as
possible and in any event within 48 hours, inform the Council and provide a
written report in accordance with the Reporting of Injuries; Diseases and
Dangerous Occurrence Regulations, 2013 Regulations.
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PROCEDURES

For any public event held at their stadium the club will adopt the following operating
procedures: -

(a) For any match considered as "High Profile Risk" representatives of the club and/or
safety officer will meet with Police to discuss arrangements for policing and stewarding
at such events.

(b) The safety officer will notify the event management company one week in advance of
any planned event, provide details of any specific requirements and to agree on the
number of stewards required. Any match considered to be "high profile” dialogue will
commence with a minimum of 15 days in advance of the event.

(c) The event management company will make the appropriate arrangements for such
events and discuss with the safety officer to amend or agree prior to implementation.

Prior to any public event the following procedures will be operated by the club and
event management company: -

1. That any defects reported at previous events have been rectified.

2. That fire warning and automatic fire detection systems have/are tested and action
taken to rectify any faults found.

3. Conduct a physical inspection of the stadium to ensure that: -

(a) No combustible or hazardous materials present that create a danger to
supporters.

(b) No materials present that could be used as missiles.

(c) All ingress and egress routes within the ground are clear of obstructions and
that all surfaces do not present a hazard to spectators.

(d) All emergency door and window shutters are fully opened.

(e) All exit gates are unobstructed.

(f) All gates open easily and any drop bolts or security devices prescribed in the
Safety Certificate are functioning correctly and are lifted/removed when
stadium in use..

(g) Copies of the Ground Rules are displayed at all entrances to the stadium.

(h) All exits and directional signs are in place, in a reasonable condition and
illuminated (where appropriate).

4. Contact and liaison with senior police officer when in attendance.

5. That emergency lighting system, public address system, emergency telephones
and all other communication systems are working correctly.

6. All turnstiles and admission monitoring systems are functioning correctly.

7. The appropriate number of hand held radio sets is available for all key personnel
and are operating properly.

21
Author: - David Douglas Reviewed May23 - J Sibbald



8. Inspection of housekeeping & welfare facilities for damage & cleanliness.

9. Procedures in force for identifying the sections of the ground to which spectators
may be admitted.

10. Strategic gates are identified and staffed by Stewards or Police Officers before
spectators admitted to the ground.

11. An appropriate monitoring system for spectator attendance is in operation to
prevent overcrowding in any areas of the ground.

12. That Turnstile Operator's are notified of their duties and responsibilities.

13. Sufficient trained and appropriately licensed Stewards are present together with
necessary supervision for deployment in accordance with the requirements of the
Safety Certificate and to impllement a safe and orderly evacuation in the event of
an emergency.

14. That all Stewards are fully briefed and have written instructions on their duties
and responsibilities during the event.

15. That all staff know the location of the central control point, the person in charge
of safety on the day, the chain of command and the line of communications.

16. A Medical Practitioner is present for employees and spectators on football match
days.

17. That a sufficient number of trained First Aid Personnel are available, with a
minimum of two at any one event.

18. That the first aid room, equipment and materials are in accordance with the Safety
Certificate

Event duration /Conclusion: -

Unless in an emergency or authorised by the safety officer or their deputy all exit
doors and gates must remain closed until 15 minutes before the end of the event with
stewards in attendance at all times.

When the exits have been opened any spectators, who leave the stadium must not be
permitted to re-enter the ground.
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SECTION F

STEWARDING
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INTRODUCTION

The club has a duty to ensure a sufficient number of stewards are in attendance for all
events taking place at the stadium. The method of fulfilling that duty is set out in three
documents;

* The Club’s General Safety Certificate issued by West Dunbartonshire Council.

* The “Guide of Safety at Sports Grounds” published by the Home Office (the
“Green Guide™).

* The Stadium Regulations

The club have contracted the services of an Events Management company to provide the
necessary number of trained and appropriately licensed stewards for all public events
held at the stadium.

The club requires the events management company to provide a copy of their health &
safety policy together with copies of their procedures, processes and method statements
for operating.

The events company will provide a Head Steward, supervisors and an appropriate
number of stewards for each event who are: -

(a) Both male and female personnel persons of such age as is considered
appropriate by the club in individual circumstances.

(b) Fit and capable to carry out their duty

(c) Properly trained and accredited

(d) Readily identifiable by dress

(e) Provided with written instruction as to their tasks/duties

Stewards provided by the events management company will be expected to: -

1. Monitor all emergency exits/doors at all times, ensuring all bolts/locks
removed and no obstruction in preparation to open in the event of an
emergency.

2. Prevent overcrowding in all sections of the ground.

3. Reduce the likelihood and incidence of disorder.

4. Help disperse spectators in such a way as to reduce crowd pressure.

5. Provide the means to investigate, report, and take early action in an
emergency.

6. Provide assistance to disabled spectators at all times and in particular in
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the event of an emergency.

The events company are also required to provide stewards who are suitable to
perform additional duties as turnstile operators who manage the admittance of
spectators to the stadium that are in possession of a valid ticket or season ticket or
have paid the correct admission fee.

The events company will provide the club with a copy of their procedures to
safeguard the interests of the club through operation of a safe and secure method
that includes proposals and recommendation for: -

> Preventing the handing over of any tickets that would permit an
individual(s) to enter the stadium illegally.

> Preventing any individual(s) to enter the stadium through a turnstile that
has not paid the admission fee or produced the appropriate ticket for that
section of the ground.

> Preventing any individual(s) entry through "ticket only" turnstiles in return
for cash without prior approval from an authorised club official.

> Implementing a secure audit system for reconciliation of tickets and cash
at each event.

The Stewarding Plan, as devised by the Safety Officer and Events Management Company
Director, will set out the minimum number of stewards required and may be increased
when deemed necessary.
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SECTION G

EMERGENCY ACTION PLAN
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Dumbarton Football Club
Emergency Action Plan

Introduction

In association with the Police and other emergency services, plans to cover various
contingencies up to and including the evacuation of the grounds or any individual part of
it have been prepared. These plans do not conflict with the Police, Fire Service, and
Ambulance Service’s own contingency plans.

Situations covered include power failures, emergency communication, procedures for
sounding the alarm and fighting fires, the evacuation of spectators including the disabled,
the treatment of casualties and procedures for the assumption of operational control by
the police.

The document will be tested by way of training and testing every three months.

The document will be revised and reviewed annually in consultation with all emergency
services and prior to the start of each season and /or immediately following any alteration
and or changes to the stadium or the club’s operating procedures. The purpose of the
review is to ensure contingency plans are still sufficient to ensure the health and safety of
spectators within the stadium.
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EVACUATION PROCEDURE FOR PUBLIC EVENTS

PURPOSE

This procedure details the duties and responsibilities of Dumbarton Football Club for the
safe and controlled evacuation of the stadium in the event of an emergency situation.

RESPONSIBILITIES

Directors of Dumbarton Football Club

Club Safety Officer or Deputy Safety Officer
Event Management Company & Stewards
Emergency Services (Police and or Fire)

PROCEDURES

In the event of any emergency situation occurring the Safety Officer will assume control
until arrival of emergency services, thereafter control of managing the incident will pass
to the senior officer in charge of the emergency service attending.

Should an incident occur when the police are already in attendance the safety officer and
all stewards will follow the instructions of the senior officer who will take charge of the
situation.

In the event that an evacuation of the stadium is necessary, turnstiles if open will be
closed, stewards will ensure all emergency exits are open and direct spectators to leave
by the nearest exit. Should the incident leading to evacuation occur within the concourse
area of the stadium, the stewards will direct spectators away from these areas and towards
the perimeter gates at the East and West ends of the stadium. Stewards will provide
assistance to disabled supporters as required.

Two areas are defined for assembly points in the event of an emergency, the playing
surface and also external to the stadium. The external assembly location is further divided
into three muster stations, situated opposite the stand and away from the access road to
avoid congestion or restricted movement for the emergency services.

On arrival of emergency services, details of location and details of incident will be
provided together with information on headcount status.

On discovery of a fire, the Head Steward and Safety Officer will be advised immediately
with details of the actual location. The emergency services will be notified immediately
and all stewards will be prepared for implementing the evacuation procedure when
instructed. Stewards, who are trained in the use of fire extinguishers, may try to limit the
spread of fire provided this can be achieved without any risk to themselves.
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EVACUATION OF THE STADIUM

1. Responsibility for evacuation
Corporate responsibility for evacuation will rest with: -

1.1  Safety Officer or Deputy Safety Officer
1.2 Match Commander if in attendance

2. Type of Evacuation

Total ground evacuation: - Floodlight failure, electrical failure, bomb threat,
explosion or potential for structural collapse.

Partial ground evacuation: - Where fire can be isolated, combat disorder and or
prevent contact between rival supporters.

3. Method of Evacuation — Fire

Non-Match Days

In the event of a fire or fire alarm sounding all personnel should leave by the
nearest exit point and assemble in the main car park.

Match Days

In the event of a fire or fire alarm sounding, stewards will clear all areas
directing all personnel within ground to the field of play and await further
instructions. Turnstiles will be closed until further instructions provided by
Safety Officer or Match Commander if in attendance.

4. Evacuation other than “Fire”
Stewards will be notified by radio or a coded message via the public address
system of a potential situation requiring evacuation of ground. They will
immediately take up their positions for such emergencies and await further
instructions from the chief steward who will be instructed by the safety officer,
Chief Executive or match commander.
Turnstile operators will close gates and no further admission permitted until
further advice received from the chief steward.
The decision on partial or full evacuation of the stadium will be taken by the
safety officer or match commander and advised to the chief steward who will
notify supervisors, stewards and turnstile operators.
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FORM of EMERGENCY ANNOUNCEMENTS

PUBLIC ADDRESS SYSTEM and/or LOUDHAILER

1. CODED PRE-EVACUATION MESSAGE

"WOULD SAFETY OFFICER ERIS CONTACT THE CONTROL
ROOM IMMEDIATELY"

'Repeat at least 3 times with a break of approximately 5 seconds between each
announcement’

2. EVACUATION MESSAGE

"YOUR ATTENTION PLEASE; YOUR ATTENTION PLEASE. A
SMALL *** FIRE HAS BEEN DETECTED IN THE *** STAND.
PLEASE FOLLOW THE STEWARDS INSTRUCTIONS AND LEAVE
THE GROUND AS QUICKLY AS POSSIBLE. PLEASE PROCEED

IN A CALM AND ORDERLY MANNER; YOUR COOPERATION IS
APPRECIATED"

*** Vary wording according to circumstances.

'Repeat at least 3 times with a break of about 5 seconds between each announcement'

3. STAND DOWN - Public Address System and/or Police
Personal Radios

"ALL POLICE AND STEWARDS RETURN TO NORMAL DUTIES.
REPEAT ALL POLICE AND STEWARDS RETURN TO NORMAL
DUTIES"

'Repeat at least 3 times with a break of 5 seconds between each announcement’

30
Author: - David Douglas Reviewed May23 - J Sibbald



RE-ENTRY AFTER EVACUATION

=

The safety officer or officer in charge will inform the club and head

2. steward when the emergency situation is considered to be over and re-admittance
of spectators allowed.

3. The head steward will notify stewards by radio that re-entry to the stadium will
commence shortly and to take their positions.

4. Spectators will be invited to return to the stadium using the perimeter gate at the
end of the ground they exited from, directors and invited guests should re-enter by
the front entrance.

5. Where possible stewards will attempt to restrict entry to only those spectators who

exited the ground via the emergency and direct others to the turnstiles.
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SECTION H

STADIUM REGULATIONS
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STADIUM REGULATIONS

1. All matches are played in accordance with the RULES AND REGULATIONS of The
Scottish Football Association, The Scottish Professional Football League and, where
applicable, the Regulations of FIFA/UEFA Competitions ("Football Bodies" and
"Football Rules™). Capitalised words and phrases in these ground regulations ("Ground
Regulations™), except where herein defined, have the meanings given to them in the
Rules and Regulations of The Scottish Professional Football League; a copy of which is
available at: http://spfl.co.uk/docs/

2. PLAY OR AN EVENT cannot be guaranteed to take place on any particular day
or at any particular time and the relevant Home Club ("Club/Event Organiser™) at the
match concerned (“the Match") or event in the stadium to which these Regulations apply
("the Ground") reserves the right to change its advertised fixtures without prior notice and
without liability.

3. All TICKETS for Matches (" Tickets") sold/issued ("Allotted") by or on behalf of the
Club/Event Organiser are issued on the express conditions that no Ticket holder shall sell
or transfer same for a higher price than appears on the face of the Ticket. In the event of
any breach of this regulation, the Club/Event Organiser reserves the right to cancel each
Ticket concerned and to retain any money paid on Allotment.

4. In the event of a MATCH BEING ABANDONED after having kicked-off, you may be
entitled to a refund of the admission charge paid in the determination of the Club/Event
Organiser acting reasonably. Where a Match is abandoned before the expiry of the first
half, admission arrangements for the re-arranged fixture will be issued to those who attend
the abandoned Match. The arrangements in cases where the Match is abandoned after the
expiry of the first half shall be a matter for the discretion of the Club/Event Organiser.

5. Inthe event of a MATCH BEING POSTPONED, for any reason, before having kicked
off, any Ticket purchased for the Match will be valid on the postponed date.

6. All persons entering the Ground must pay for admission or otherwise hold a genuine
TICKET or other permission from the Club/Event Organiser which was validly
issued.

7. Unauthorised persons are not permitted to ENTER UPON THE FIELD OF PLAY,
trackside or any place which is not a spectator area. Such incursions will be treated with
utmost seriousness and will be liable to arrest and criminal proceedings as well as to
disciplinary sanctions by the Club/Event Organiser which may lead to long term exclusion
from the Ground.

8. Only persons specifically authorised in writing by the Club/Event Organiser are

permitted to offer Newspapers, Periodicals or any other ARTICLES FOR SALE in the
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Ground and any charitable collection will only be permitted within the ground with the
prior written consent of the Club/Event Organiser.

9. Unnecessary NOISE such as from the use of radio sets and behaviour likely, in the
opinion of the Club/Event Organiser to cause confusion, annoyance, fear, upset or nuisance
of any kind is not permitted in any part of the Ground.

10. The use of disorderly, violent and/or threatening behaviour and/or the use of foul
and/or abusive language, racial, sectarian, homophobic or discriminatory abuse, singing
and/or chanting of any kind and damage to property is all strictly forbidden, is
UNACCEPTABLE CONDUCT and each and all of same and if constituting a criminal
act and/or acts may result in arrest and/or prosecution and/or in conduct which does not
constitute a criminal act and/or in the case of a criminal act, a 'ban’ from the Ground,
regulated football Matches, the confiscation of any Ticket purchased or held and/or any
other sanction as may be determined by the Club/Event Organiser and/or in the case of a
failure to comply with and/or a breach of Football Rules by the relevant Football Body..

11. The following articles MUST NOT BE BROUGHT INTO THE GROUND
prohibited weapons, knives, fireworks, smoke canisters, air-horns, flares, weapons,
dangerous or hazardous items, laser devices, bottles, glass vessels, cans, poles and any
article that might be used as a weapon and/or compromise public safety. It is an
offence punishable by law and Unacceptable Conduct for any person to enter or attempt
to enter the Ground whilst in possession of any article which is a firework or any article or
substance whose purpose or any part of its purpose is the emission of a flare for purposes
of illuminating or signalling or the emission of smoke and/or gas and any person in
possession of such articles will be refused entry to the Ground and if having entered, to
expulsion from the ground and such other sanction as may be determined by the Club/Event
Organiser and reported to the Police.

12. It is a criminal offence and UNACCEPTABLE CONDUCT for any person to enter
or attempt to enter the Ground: 1 whilst in possession of a container or any other item
which is or was capable of holding liquid or any other thing and which, if thrown, would
be capable of causing injury to another person; 2 whilst in possession of alcohol; and/or 3
whilst drunk.

13. Any person entering the ground may, at the sole discretion of the Club/Event Organiser
be SEARCHED and is deemed to have consented to be so searched, for any item or
Material the possession or use of which may result in and/or cause or contribute to
Unacceptable Conduct.

14. STANDING IS FORBIDDEN in seated spectator viewing areas.
15. BANNERS and/or other articles which could, or might be used as a weapon, or cause

annoyance or unnecessary obstruction or offence and/or which may cause or contribute to
Unacceptable Conduct are not permitted within the ground.
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16. Under no circumstances is it permitted to THROW or otherwise cause any objects or
Materials to enter on to the pitch, pitch surroundings, track(s) and/or Technical Area.

17. At all times, the RIGHT OF ADMISSION is reserved to and by the Club/Event
Organiser and no transfers within the Ground are permitted. Spectators found in an area
for which they do not have a valid Ticket may be ejected.

18. MOBILE TELEPHONES, SMARTPHONES and other similar mobile telephonic
devices ("Mobile Devices"), excluding cameras which are not part of and subsidiary to a
Mobile Device, are permitted within the Ground, PROVIDED THAT, (i) they are used for
personal and private use only, which, and by way of example only, shall not include the
capturing, logging, recording, transmitting, playing, issuing, showing, or any other
communication of any material ("Capturing), for any commercial purpose; and (ii) no
material that is Captured by a Mobile Device or other device may be published,
communicated, transmitted, sent, broadcast and/or otherwise made available by any means
to any third party including, without limitation, social networking sites or any other means
of communication and/or transmission.

19. Save as provided in paragraph 18 above, NO PERSON (other than a person who holds
an appropriate licence) MAY RECORD, TRANSMIT, PLAY, ISSUE. CAPTURE,
LOG, BROADCAST, SHOW OR OTHERWISE COMMUNICATE ANY
MATERIAL including and/or comprising any audio, visual or audio-visual Material or
any information or data, by digital or other means, in relation to a Match taking place in
the Ground, any players or other persons present in the Ground and/or the Ground, nor may
they bring into the Ground or use within the Ground (or provide to, facilitate or otherwise
assist another person to use within the Ground) any equipment or technology which is
capable of capturing, logging, recording, transmitting, playing, issuing, showing or
otherwise communicating (by digital or other means) any such Material as described above.
Any person failing to comply with these restrictions is deemed to be liable to have such
equipment, technology and Material in whatever form, confiscated without compensation
by the Club/Event Organiser. Copyright, Database Rights and any other intellectual
property rights in any such unauthorised recording or transmission is assigned (by way of
present assignation or assignations of future rights) to the relevant Football Authority
organising the Match in its relevant Competition. You further agree (if and whenever
required to do so by said relevant Football Authority to promptly execute all instruments
and do all things necessary to vest the right, title and interest in such rights to said relevant
Football Authority absolutely and, where legally permissible, with full title guarantee.

20. All PERSONS ENTERING GROUND are admitted only subject to these Ground
Regulations and to the Football Rules and Regulations of The Scottish Football Association
and The Scottish Professional Football League

21. The Club/Event Organiser reserves the right: (i) for its employees, agents, security staff
and contractors to REMOVE FROM THE GROUND; and (ii) to IMPOSE
SANCTIONS as regards future entry to the Ground on, any person who does not comply
with these Regulations and/or the Rules of The Scottish Football Association, The Scottish
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Professional Football League and/or, where applicable, the Regulations of the FIFA/UEFA
Competitions or whose presence in the Ground is or could reasonably be considered as
constituting a source of danger, nuisance and/or annoyance to other persons within the
Ground.

22. SMOKING [INCLUDING ALL PIPES AND E CIGARRETTES] ISSTRICTLY
FORBIDDEN inside the Ground [in all areas where smoking is illegal]. [Otherwise
smoking is only permitted in areas where it is expressly identified and in a form (e.g. E
cigarettes) which is expressly stated to be permitted.]*

23. On no account will admission to the Ground be granted to a person who is subject of a
current FOOTBALL BANNING ORDER.

24. CCTV cameras may be in use in and around the Ground and recordings of images,
both moving and still, from such CCTV cameras and any other cameras in or on the Ground
may be used in any proceedings and/or for any purposes relating to the management and/or
control of the Ground by the Club/Event Organiser, the Police, the Visiting Club and the
relevant Football Authority. By entering the Ground you are deemed to have consented to
the use of such images from such CCTV systems and cameras and for such images to be
shared with and/or used by the Club/Event Organiser, the relevant Football Body and by
and with the owners and operators of any Club participating in any Match at which such
images are captured and/or recorded.

INFORMATION

You should be aware that in terms of a protocol with Police Scotland the details,
images and/or result of any arrest, detention and/or prosecution occurring in
connection with a Match may be shared with the Club/Event Organiser. FOOTBALL
BANNING ORDERs may be imposed on individuals who breach and/or fail to
comply with these Ground Regulations.

In each regulation text appears in capitals and/or in bold; this is an indication of the
subject of the regulation and does not imply any modification of the meaning or
significance of the relevant text in its context.

SPFL Amended: June 2017
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APPENDICIES
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DUMBARTON FOOTBALL CLUB Appendix 1

EVENT: Date & Start Time: -

Weather Conditions: - ATTENDANCE: -

To: Police Scotland

I hereby confirm that the tests and inspections required within the 1997 Guide to Safety at Sports
Grounds, and in compliance with Dumbarton Football Club Safety Certificate Schedule have
been completed.

Inspection and tests referred to:

1. Inspection of general condition and state of maintenance of all the facilities at the ground
with immediate rectification of any defects and shortages found.
2. Operational checks on the following systems: -

Yes No Comments

Emergency Lighting

Normal Lighting

Emergency Generators

Emergency Exits

Fire Alarm

Fire Extinguishers

CCTV

Turnstiles

Turnstile Monitoring

Public Address Systems

....... (No.) trained stewards have been engaged, fully briefed and are positioned in the manner
prescribed in the Safety Certificate. Included are ....... (No.) Fire Stewards who are aware of their
specialised role.

An ambulance (if applicable) along with ....... ( No.) of First Aiders, supervised by .............
and Doctor(s).......o.oeeveienannnn. were in attendance at the match.
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The First Aid equipment and materials have been checked and they all conform to the conditions
of the Safety Certificate.

I can confirm that spectators may be safely admitted to and remain within the ground for the
duration of the activity specified above.

Signed ...
(Safety Certificate Holder’s Safety Officer or Deputy)

39
Author: - David Douglas Reviewed May23 - J Sibbald



DUMBARTON F.C-

DUMBARTON FOOTBALL CLUB Appendix 2

EVENT:

CONCLUSION INSPECTION

DATE:

In accordance with the Safety & Policy Procedures adopted by Dumbarton Football Club
in respect of football matches held at their stadium. The following end of match

inspection has been completed: -

Yes

No

Comments

EAST SECTION

Spectator Area

Doors to Seating Area
Secured

Concourse Vacated

Toilets Vacated

Emergency Exits/
Perimeter Gates
Secured

All Keys Returned

WEST SECTION

Spectator Area

Doors to Seating Area
Secured

Concourse Vacated

Toilets Vacated
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Emergency EXxits/
Perimeter Gates
Secured

All Keys Returned

(Chief Steward or Deputy)
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DUMBARTON F.C-

DUMBARTON FOOTBALL CLUB Appendix 3

HEALTH & SAFETY EVENT INSPECTION

EVENT:

DATE:

In accordance with the Safety & Policy Procedures adopted by Dumbarton Football Club
in respect of events held at their stadium. The following inspection has been completed

prior to and at conclusion of a function: -

Yes

No

Comments

Pre- Function

Emergency Exits
Operational

Emergency Lighting
Operational

Hazards or Obstacles

Fire Extinguishers

Emergency Evacuation
Notices

Welfare Facilities
Operational

Disabled Facilities
Operational

Disco Operators
informed No Smoke
Machines

No Smoking Policy
Enforced

Post-Function
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Toilets Vacated

Stadium Vacated

All Shutters Closed &
Secure
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DUMBARTON FOOTBALL CLUB Appendix 4

RISK ASSESSMENT NO: - RATING:-H M L

Brief outline of
Work/activity :

Location :

Significant
Hazards :

Persons who
may be at Risk :

Existing control
measures :

Are risks adequately controlled?

YES NO
If NO, list Additional Controls : Action by :
additional
controls and
actions
required :
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Completed by : Name: Signature: Date:

Supervisor : Name: Signature: Date:

Review Dates : Date: Date: Date:
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